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THE IMPHAL BRANCH :
MANIPURSTATE orrat e Y
CO-OPERATIVE BANK LTD.  Telephone © (0385)2451540, 2451378
IMPHAL Fax. + (0385)-2440237.
Telegram < 'MANICOBANK'
E-mail : mscbimphal(@gmail .com
1{50. MSCB/ 1B/2024-25/ 2% Date: 30/04/2024
)
The OfTicer-in-Charge,
City Police Station, MG Avenue
Imphal West - Manipur
795001.
Subject : Tempering and fraudulent cash withdrawal at MSCB ATM Booth located
at Old Assembly Road, near Pass Port Office.
Dear Sir,

We have come across tempering and fraudulent ATM cash withdrawal from our
ATM Machine (Model NCR Make) ATM ID MSCN000101 installed at our bank premises
(eastern side) during the month of February 2024 to April 2024 . Details of these fraudulent
transactions are enclosed in the Annexure enclosed with this letter. This tempering was detected
after bank’s internal ATM reconciliation errors and suspicious activities in transection of our

banks ATM account.
Similar cases of tempering & fraudulent cash withdrawal were detected at our MSCB ,

Tmphal East Brach located at Porompat during this period. Two people involved in this fraudulent
cash withdrawal were caught by Porompat Police on 26/04/2024. We firmly believe a gang of
professional thief behind this modus operandi. CCTV footage of the suspects (mostly non local)
was captured in the ATM CCTV camera recording. Enclosing, CCTV Video footage of the crime

along with this letter.

As per our HO reconciliation team a sum of around Rs 3,98,500.00 (Rupees Three Lakh
Ninety Eight Thousand Five Hundred ) approx. has been fraudulently withdrawn from our ATM
(NCR make) by these professional gang during the last few months (February to April 2024).
Details of bank ATM card used and the bank details as attached in enclosure. As per CCTV

record the persons involved were believe to be mostly non locals.

Prayer for immediate action against this fraudulent gang involved in ATM cash theft and
recover all the fraudulently withdrawn money (amount) by the gang to the bank.

We will remain thankful to you.
Yours sincerely,

Encl: 1. CCTV footage in pen drive.
2. Cash Withdrawn Details as Chargeback The Manipur State Co-0

3. Fraudulent transactions Annexure,
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